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Abstract

This study aims to evaluate the digitization of financial services at Algérie Télécom, focusing on
the role of its e-payment services in promoting financial inclusion. To achieve this objective, a
dual research methodology was employed, combining a comparative study with the experience of
Tunisie Télécom and a quantitative study in which an electronic questionnaire was distributed to a

sample of 270 users.

The study found high levels of awareness and usage of Algérie Télécom's e-payment services,
particularly via the BaridiMob application, coupled with a strong recognition of their perceived
positive role in enhancing financial inclusion. However, the results also indicated that overall
satisfaction remains moderate and that significant challenges hinder the user experience.
Prominent among these are technical issues related to internet connection quality and system
stability, alongside a knowledge gap among a segment of users and a pressing need for increased
awareness initiatives. Consequently, the study concluded with a set of recommendations aimed at
improving service quality and strengthening its role in supporting digital transformation and

financial inclusion in Algeria.

Keywords: E-payment, Algerie Télécom, Financial Inclusion, Financial Services Digitization,

User Experience, Digital Transformation.
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